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                                                Hints & Tips                                                              
Independent Solutions Support:  p: 07 3387 5555   e: support@independentsolutions.com.au 

    

Hold Off, Last Chance & Add Specials to Orders 
 
Overview 

 Hold Off, Last Chance and Add Specials can be applied against any order BEFORE 
Finalisation.  These functions can save you money as you can see when the costs are lower 
on products and buy more, or wait to buy. 

 Warehouse Specials normally have a monthly cycle where you can buy at the reduced rate 2 
weeks before the Special starts, the one week sell period and the 1 week after.   

 Hold Off checks for Specials starting next Monday as Costs will be lower then.  This allows 
you to make the decision to order today or hold off until next week. 

 Last Chance checks for Specials ending from this Friday so you can decide to buy more 
today while the cost is lower. 

 Add Specials to Order allows the user to select current Specials to add to the order with a 
qty of zero.  

 

 Click here to watch the video on Hold Off, Last Chance & Add Specials 
 

 

1.   From the Order Management Screen, double click the required UNFINALISED order to View and Edit 

 

 
 

 

mailto:support@independentsolutions.com.au
https://www.youtube.com/watch?v=GJ5hEtcr83Q
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2.  Buy Right red and green buttons 
 

 Hold Off  checks for Specials starting next Monday as Costs will be lower then.  This allows you to make the 
decision to buy today or hold off until next week. 

 Last Chance  checks for Specials ending from this Friday so you can decide to buy more today while cost is 
lower. 

  
 

How this works (using examples from screen above) 

 375822 is flagged as Last Chance.  Today’s date is 13.09.17 (Wednesday).  This Special Cost is ending 
15.09.17 (this Friday).  Consider buying more now while the cost is lower. 

This special is active so the details can be seen at the top of the screen. 
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 350780 is flagged as Hold Off.  Today’s date is 13.09.17 (Wednesday).  This Special Cost is starting 
18.09.17 (next Monday).  Consider waiting to buy until next Monday. 

This special is NOT active yet so you will need to click in the CTN or UNITS column of the product and click 

 to view Cost promo details. 

 

 
 

 Click  to return to the normal order grid view 
 

3.  Hold Off  

 You can also view all the Hold Off products by clicking  at the bottom of the screen. 

 This will list products starting on Special next week Monday. 

 You can check the quantities and adjust as required. Perhaps lower the quantity, or not order at all as the cost 
will be lower from next Monday. 

 

  
 

 Note how the counter displays the number of items in Hold Off status and the total number of items in the order. 

 Click  to save your changes 

 Click  to view ALL products again OR click  to close the order. 
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4.  Last Chance  

 You can also view all the Last Chance products by clicking . 

 

Last Chance Selections 

 
• Items in this order only:  only looks at items currently in the order 

• Select items:  you can select Last Chance products to bring into the current order.  Eg.  select to bring in 
products from the Dairy Department.  This will not bring in all products in the Dairy Dept, only products on 
Last Chance will be loaded into the order grid for you to check and order. 

• Items for this automatic order: (only shows this selection if you are in an Automatic Order). Looks at all 
items that were part of the re-order suggestion, even those that were not included in the order.  Eg.  Fanta 2lt 
was not included in the auto order as there was enough stock, but with Last Chance you can include this 
product and buy at the lower cost. 

 

 Products listed are those where the Cost Special is ending from this Friday so this is your Last Chance to 
increase buying at the lower cost. 

  
 Note how the counter displays the number of items in Last Chance status and the total number of items in the 

order. 

 Change quantities as required. 

 

 Click  to save your changes 

 Click  to view ALL products again OR click  to close the order. 
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5.  Add Specials  
 Allows the user to select current Specials to add to the order with a qty of zero.  

 

 Click  

 Select from the Cost or Sell Specials currently in your system. 

 Double click the required Special/s to select  for addition into the order and click . 

  
 Products are added into the order with an order qty of zero. 

 Edit as required. 

 Remember: products with an order qty of zero are not saved in the order. 

 
 

 Click  to save your changes 

 Click  to view ALL products again OR click  to close the order. 

 

 


