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                                                Hints & Tips                                                              
Independent Solutions Support:  p: 07 3387 5555   e: support@independentsolutions.com.au 

    

Deletion Management 
 

Overview for Deletion Management 

 Products that are not selling are wasting space in your store and are not earning any profit. 

 Deleted products can also waste time at your store.  Products which you are no longer ranging at your 
store (but are still ranged at the warehouse), will continue to print Tickets each week.  Deletion 
Management will remove these products from your Shop file. 

 Deletion Management will list products that have not sold for a specified period of time, so you can 
decide to move the non-selling products off the shelf and replace with faster moving products.  The 
non-selling products can be moved to a more exposed area of the store and placed on temporary 
special to move them. 

 When you are ready, Deletion Management will delete selected products from your SHOP file. 

 Deleted products can be UN-Deleted if required. 

 Deletion Management should be performed monthly for non- sales for last 12 months. 

 

Deletion Rules 

Products can be deleted even if they have SOH (Stock on Hand) or QoO (Qty on Order) – 
from PT Version 3.10.7.17 

 Make sure you check any products with SOH or QoO are valid deletions before you 
delete them. 

 Here is how to fix any products that have zero/negative SOH or QoO that you decide to 
keep. 

1. Correct any products with zero or negative SOH (Stock on Hand)  

• Perform a stocktake on the items to correct the SOH via Inventory  Stocktake. 

2. Correct any products with Stock Qty on order 

• To remove QoO (Qty on order), process outstanding orders from Inventory  Goods 
Received.   

• Stores on Electronic invoicing or stores who receipt all their orders into Profit-Track™ should 
have very few (if any) outstanding orders. 

• Stores who do not receipt their deliveries into Profit-Track™ will have many outstanding 
orders.  Please contact Independent Solutions on 07 3387 5555 as we can delete these 
orders for you. 

mailto:support@independentsolutions.com.au
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View, Print & Delete Products with No Sales  

 This section explains how to generate the Products without Sales report and Delete the 
products from the SHOP file. 

Step 1 – Generate Products without Sales report 
Step 2 – View products on the screen 
Step 3 – Print Products without Sales report 
Step 4 – Delete products from SHOP 
Step 5 – Send Pending 

 

1.  Step 1 – Generate Products without 
Sales report 
 
 Click Inventory  Deletion management 

 

 Click  

 

 

 

 

Selections: 

 Date TAB:  Select a date to view products 
with No Sales FROM (normally 12 months 
ago). 

 Select products by Dept, Group etc. 

 Default is for All Products   

 Tick boxes as required from the bottom of 
the screen. 

 Make your selections and click  

 
 

 
 

2.  Step 2 - View Products on screen 
 All products that do not have any sales 

recorded after the nominated date will be 
displayed.   

 

Re-Sort the list 

 Click on any column header to re-sort the 
data. 

 Click  to return to 
default sort. 

 
 

 

 

To view products with SoH or QoO resort the columns here 

 
The section will populate if you run a Head Office with linked stores. 
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3.  
[F3] Search for specific products 

in the Products with No Sales List 

1. Click  to open search screen. 

2. Key in product number or part of the 
description (eg HNZ for Heinz products). 

3. Products will display. 
 

NOTE:  this is like a search within a search.   

4. Use the [Space Bar] to select products for 

deletion . 

5. Click  when done. 

6. These products will now be flagged in the 
original Products without Sales list for 
deletion (created in Step 2 above). 

 

 

 

 
NOTE: you can only search on products already in the Products with 
No Sales list 

 

 

4.  Step 3 - Print Products without sales 
report 

 Click  to print the products listed 
on the screen. 

 Click  to print products you 

have marked for deletion  

 

 Use this report to decide which products: 

• need to be deleted from the system. 

• need to be moved in the store 

• need to be reduced in price (temporary in-
store Special) 

 

 Click  to return to the product 
listing screen or if you want to DELETE the 
products NOW then go to Step 4 below. 
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5.  Step 4 - Delete Products from SHOP 

If you exited out of Deletion Management 
in Step 3 to check the products, go back in 
when you are ready to delete the products 
from the system. Run the Deletion 
Management again with the same selections 
as in Step 1. 

 

 Click  to mark ALL items in the 

list for Deletion . 

 OR highlight each item and press [Space 

Bar] to select . 

 Click  

 Deleted products are removed from the list. 

 Click  

  If the Deletion list contains any products 
that have Stock on Hand (SoH) or Qty on 
Order (QoO) you will receive this message.  
Tick the Check box and click [Yes] to 
continue or [Cancel] to return to the list.   

 

 

To view products with SoH or QoO resort the columns here 

  
 

 
Tick the Check box and click [Yes] to continue or [Cancel] to 
return to the list. 

6.  Step 5 - Send Pending  
 

 Send Pending icon will update with Deletions in brackets. 

 When sent, these products will be deleted from your POS lanes.  

7.  How to View Deleted Products 
1. Click Inventory  Deletion Management 

2. Click  

3. Selections: 

 Deleted Products (search on deleted Products). 

 Deleted PLUs on Active Products (refers to 
products that have more than one PLU). 

4. Click .  

Selections: 
  Deleted on or After:  this is the date the products 

were deleted.  Defaults to today.  Change as 
required.  

 Products TAB - then  to search by 
product.  Only products deleted on or after the date 
selected will display. 

 

5. Click  to display selected products. 
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Un-Delete Products 

 Deleted products can be UN-Deleted and re-instated to your Shop file with product history 
intact. 

 Cost and Sell promotions are restored with the Undeleted product.  

 When searching for Deleted products, you can search on deleted PLUs or deleted Products. 

 You can also [F3] search for specific products in the Products without Sales Deletion list.  This 
allows the user to refine their search and find products easily. 

 

1.  Search for Deleted Products by PLU or 
Product 

1. Click Inventory  Deletion Management 

2. Click  

3. Selections: 

 Deleted Products (search on deleted 
Products). 

 Deleted PLUs on Active Products (refers 
to products that have more than one PLU). 

4. Click .  

Selections: 

 Deleted on or After:  this is the date the 
products were deleted.  Defaults to today.  
Change as required.  

 Products TAB - then  to search 
by product. Only products deleted on or 
after the date selected will display. 

5. Click  to display selected products. 

 

 

 

 

 

 

2.  
[F3] Search for specific products in 

the Deleted Products List 
 

1. Click  to open search screen. 

2. Key in product number or part of the 
description (eg HNZ for Heinz products). 

3. Products will display. 

4. Use the [Space Bar] to select products for 
deletion . 

5. Click  when done. 

6. These products will now be flagged in the 
original Deleted products list for UNdeletion 
(this was created in the step above). 

 

 

 

 

 

 
NOTE: you can only search on products already in the Deleted 
Products List 
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3. Undelete Products 
 Highlight the products and press [Space Bar] 

to mark product for UNdeletion . 

 Click  

 Click  

 
 

4. Send Pending  
 Send Pending icon will update for Un-

Deletes. 

 When sent, these products will be re-instated 
in your Registers 
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